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1. Overview and Technical Requirements

The Class Climate LTI® integration functionality allows you to use the built-in LTI frame-
work of your learning management system (LMS) to display Class Climate survey infor-
mation within the learner and instructor views. The Class Climate LTI integration works

with all systems supporting the IMS LTI® standard, such as Blackboard, Moodle, Bright-
Space® by D2L or Canvas.

The LTI integration leverages LTI Roles to populate information in our two dashboards.

1.1. Learner Dashboard

Students now have a dashboard providing survey information in a rich and customizable
content. Visual indicators have been incorporated to encourage students to take their
surveys.

- L
My Survey Dashboard Class Climate
COURSE EVALUATION FEEDBACK SYSTEN
Environmental Design ﬁ Closes in 2 Days
01-AD-2634 08/27/2017 at 05:20:00 pm
PhD Marie-Christine
Jefferson
Design Technology q Closes in 6 Days
06-AD-2734 «<r 08/31/2017 at 05:05:00 pm

Emilia pson

_Bg

History and Theory of Architecture
02-AD-2734

Submitted o

Data available -tl-Tl

e

Marlo Fernandez

Structure, Materials and Forming Techniques
04.AD-2636

—d

Dean McPherson

Did You Know?
(
\J = Your survey results are anonymous!
+ Every survey has 2 minimum number of students who must respond in order for instructors to rsceive a summary report. This further protects your anonymity.
= We encourage you to parficipate and help your { and plan P initiatives.

Figure 1: Learner Dashboard

1.2. Instructor Dashboard

Instructors will be provided their survey’s response rates throughout the evaluation pe-
riod to help them encourage their students to participate.

My Survey Dashboard . ﬂﬂ Climate
COURSE munm rmml SYSTEM
Curment » Closes
Design Technology @ Response: 13% in 6 Days
06-AD-2734 5 of 40 08/34/2017 at
05:05:00 pm
= e
Design Projects B Final Response: %
ua-»\ngsas ' 395 of 478 83% b, X
View Report
Introduction to Programming for Architecture and Design @ nf:,;:;.",te:
07-AD-3835 82

Figure 2: Instructor Dashboard
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The tool can be configured to provide access or not to course evaluation results such as
PDF or CSV and can be displayed directly into your LMS portal.

The minimum version of Class Climate required is version 7.0 (2100). Please ensure
that the current version of your LMS supports IMS LTI®.

To ensure a smooth implementation, you must have a Tested network route on port 443
between both servers. Load Balancer, Firewall, proxy servers must be configured ade-
quately.

2. Configuring LTI for Class Climate

2.1. Activating LTI®

The LTI interface can be activated directly in the Class Climate administrator interface.
To do this, go to “System Settings / Interfaces & Plug-ins” and open the tab “LTI® Inter-
face”.

% Class Climate’ SUBUNITS  QUESTIONNAIRES SYSTEM INFORMATION  EXTRAS Summert7 9- Q-
SN0ES counst Enatuarion Fegamace stste
Class Climate Admin .
*- Interface Settings /

Administrator [+]

Plugins  Web Semice Settings ~ LDAP Settings  LTI® Interface
TOOLS

By T i'.‘ii.’ Configuration

£/ Documents
|84 Report Settings
@ Oniine Templates LTI® Interface to i Learning M g Systems

If activated, you can integrate a Learning Management System (LMS) such as Moodle with Class

Climate via the global default LTI® (Leamning Tools Interoperability). The LMS can then display
feEer |Z| information from Class Climate on different levels: In the student view, you can display links to online

surveys with additional infomation. In the instructor view, you can display information on status and

response rate of the current surveys.

For more information, see the LTI® manual located under "System Information/Manuals”.

CONFIGURATION

€ Class Climate Settings
&2, Define Tree Structure
B CourseTypes

[Z) Periods

& Custom Titles Password

2 Pr Default: . .
oe=s ce s The password defined here secures the connection between Class Climate and the integrated

Lol e Learning Management System (LMS). By defalut, the predefined password is "secret”. You can
B Language Sets  sssses Insecure change the password at any time.
=, Panel Administration Please note: If you change the password in Class Climate, you must also change the password in
- Data Bridge the LMS. Otherwise, the connection cannot be established.

PROFILES.

&2, Administrators

44 Organization

p—_—— ¥, Upload LTI® Template Files
Logged in: 1
& Online Surveys: 0

LTI® template files: Mo file selected _

Log Off Please note: The template files uploaded here control the display of the Class Climate content in the student andfor instructor view of the Learning Management System (LMS) when using the LTI® interface.
The defautt templates are overruled when uploading customized templates. In the menu “System Information / Sample Files” you can download the default LTIS templates and adapt them according to your
needs. For further information please refer to the LTI® manual in the menu “System Information / Manuals”.

Upload

Figure 3: Activate LTI® Interface
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Here you can activate the option “LTI® Interface to integrate Learning Management Sys-
tems”.

If you have done so, you can define a password which secures the connection between
the Class Climate server and the integrated LMS. The default password is “secret”.
Please note: If you change the password here, it must be changed in the LMS configura-
tion as well too to work properly.

At the bottom of the page you can upload your own customized LTI® templates. If you do
not upload customized templates, the default template will be used. For further informa-
tion, see below chapter 2.2.

2.2. Default LTI Templates

The layout of the Class Climate survey block for learners and instructors is defined by
templates. There are four default templates:

e Instructor_template.html
Defines the layout and content of the header and footer in the instructor view
e Instructor_survey_block_template.html

Defines the content of the survey block within the instructor view (content re-
peated per survey)

e Learner_survey_block_template.html
Defines the layout and content of the header and footer in the learner view
e Learner_template.html

Defines the content of the survey block within the learner view (content repeated
per survey)

The information displayed in the instructor and learner view is defined by the help of
placeholders.

In the instructor view, by default the following information is displayed:
e Course name

Course code

Response Rate

Enrollment number

Open until...
Status

Engineering Introduction Current Response: 58% Closes in 2 Days
ENGIN-1245HJE 19 of 33 07/08/2016 at 01:54:00 pm

Figure 4: Instructor View
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In the learner view, by default the following information is displayed:
e Course name

Course code

Instructor name

Open until...

Take Survey Button

Language And Gender: Introduction To Gender And Stereotypes a Closes in 9 Days °
LING-456 Sec2 07/20/2016 at 01:13:00 pm

Prof. Steven Hernandez

Figure 5: Learner View

In both dashboards, the surveys of the current survey period are displayed by default. If
there is no survey available, a corresponding message will be viewed by the learner.

My Survey Dashboard . CIass Clima

COURSE EVALUATION F[[Dlltl SYSTEM

No online surveys found

Did You Know?

« Your survey results are anonymous!
« Every survey has a minimum number of students who must respond in order for instructors to receive a summary report. This further protects your anonymity.
« We encourage you to participate and help your university understand instructional effectiveness and plan continuous improvement initiatives.

Figure 6: No surveys found
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2.3. Customizing your LTI Connector

If you wish to adapt the content and layout displayed in your LMS, you can customize
the LTI templates as well as the stylesheets. To do so, please download the original de-
fault templates in the menu “System Information/Sample Files”:

@" % Class Climate* SUBUNITS ~ QUESTIOMNAIRES ~ SYSTEM SETTINGS | SYSTEM INFORMATION | EXTRAS ws1e7 ¢ - Q-
‘_\'/f COMRSE EVALUATION FEEDRACN STSTEM LU

John Doe E
- Q/ Sample Files
Administrator E
Type Example file Description
IHFORMATION Sample CSV import Sample file for the import of users via CSV (in the user list of a subunit, option "Import users from CSV File").
S h
q == Sample CSV import Sample file for the import of users via CSV (in the user list of a subunit, option "Import users from CSV File"). Contains
&5 Write Email P P P P o P

(extended) additional examples for importing user data fields, external IDs etc.

Utiization Statisti
I Utiizaton Stafistics Sample file for the import of modules via CSV (in the user list of a subunit, option "Import users from CSV File").

Please note: The sample file only serves to demonstrate the impont. If you want to create a module survey for the imported
data you will have to link module guestionnaires to the assigned course types.

Sample CSV import

€ System Summary
(modules)

(A Class Climate Website

A Info Center Sample file for the import of structural data via XML {menu "Subunits/Data Import/XML-Import for subunits, instructors,

S AL courses and modules")

Sample XML import Sample file for the import of structural data in the context of module evaluation {menu "Subunits/Data Import/XML-Import for
(modules) subunits, instructors, courses and modules”)

WAINTENANCE

‘ License

B Sample file for the import of participants of a course via CSV (for one specific course: in the details of a course, button [Edit
Send Email to Support

data of participants]. CSV import of participant data: for several courses: menu "Subunits/Data import/CSV-import for
participants data”)

Sample CSV import

System Cleaning for TEICERETE

Ll System Status Certificate for

: . Lo . . ; ;
CETREEE e T AT Sample file for the import of a certificate for the participation in online surveys (menu "System Settings/Documents/PDF

b Scanstation Setup

® (@) B EE B BB

ST templates”)
DOCUMENTATION Question library Sample file for the import of questions into the question library (menu "Questionnaires/Question Library/import”)
£ Wanuals Cover letter for the Sample file for a personalized PDF cover letter, which can precede the report for the instructors (menu "System
@ PDF report Settipds/Documents/PDF templates”)
PDF report plug-in mple file for PDF Report Plug-in import (menu "System Settings/Report Settings”)
PROTOCOLS - - - -
Default templates for displaying Class Climate content in Learning Management Systems (LMS) when using the LTI®
L Deliveries LTI® Templates interface. Upload LTI® templates and CSS Stylesheets from the ZIP archive via the System Settings / Interfaces menu. For
£ Log Book more information, see the LTI manual located in the same ZIP drive.

Figure 7: Download the default templates
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The zip archive contains the four templates described in chapter 2.2 Default LTI Templa-
tes as well as the css stylesheets for the learner and instructor view (instructor.css and

learner.css). In addition, it contains the LTI manual.

Mame

| images
R Adobe-PDF-icon.png
R arrow-blue.png
B| arrow-green.png
R arrow-red.png
B checkmark-green.png
R Excel-C5V-icon.png
R hint.png
R hybrid-blue.png
R hybrid-green.png
R online-blue.png
R online-green.png
R paper-blue.png
B/ paper-green.png
R profile-blank.png
| style
=] instructor.css
| learner.css
| ternplates
| instructor_survey_block_templatehtml
|| instructor_template.html

| learner_survey_block_template. html

|| learner_template.html

"L LTLIntegration.pdf

Figure 8: Content of the zip archive
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2.3.1.

Customize Templates

You can adapt the html templates to define which kind of survey data shall be displayed
in the LMS and/or define logical conditions within the templates (using Java Script). The
following list shows all placeholders which can be used in the templates:

Instructor & Learner Template
[SURVEY_ID]

[SURVEY_NAME]

[COURSE_CODE]

[INSTRUCTOR_NAME]

[INSTRUCTOR_IMAGE]
[SURVEY_STATUS]

[SURVEY_TYPE_IMAGE]

[SURVEY_TYPE_NAME]

[SURVEY_IS_ANONYMOUS]
[SURVEY_IS_OPEN]
[SURVEY_PERIOD]
[SURVEY_CREATION_DATE]

[SURVEY_SCHED-
ULED_START_DATE]

[SURVEY_SCHEDULED_END_DATE]

[SURVEY_LAST_COLLECTION]
[SURVEY_ENROLLMENT]

[SURVEY_RESPONSES]

Description

Internal Class Climate survey ID (e.g. 15306)
Name of the survey (e.g. Web Design)
Course code (e.g. Co-002-A)

Name of the instructor (title, first name, surname) (e.g. Prof.
Donna Harwood)

Path to the image of the main instructor

Current status (e.g. In Progress, Data available)

Link to graphic indicating the survey type (online.png, hy-
brid.png or paper.png); graphics are stored in subfolder

“customer\LTI\images”

Survey Type (“Online Survey”, “Hybrid Survey”, “Paper Sur-
Vey!l)

Logical condition, value true / false

Logical condition, value true/ false

Survey period (e.g. 2016-1)

Date of survey creation (e.g. 02/25/2016 at 09:18:04 am)

Start date defined in Scheduled Tasks (Task “PSWD to re-
spondents”) (e.g. 02/29/2016 at 09:30:00 am)

End date defined in Scheduled Tasks (Task “Finish survey”)
(e.g. 03/14/2016 at 06:00:00 pm)

Date of last data collection (e.g. 03/07/2016 at 09:18:04 am)
Number of course participants (e.g. 20)

Number of responses (e.g. 18)

Scantron Corporation — 1313 Lone Oak Rd - Eagan, Minnesota 55121

1-800-722-6876 Page 10 of 60
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[SURVEY_RESPONSE_RATE] Response Rate (e.g. 90) (consider method to calculate re-
sponse rate in Class Climate, see information below)

[SECONDARY_INSTRUCTOR_NAMES] Names of all secondary instructors divided by “|” (Pipe)

[SECONDARY_INSTRUCTOR_IM- List of all paths to the images of the secondary instructors
AGES] divided by “|” (Pipe)
[LOAD_INSTRUCTOR_IMAGE] Boolean (“True’/"False”), linked to the request parameter

“‘learner_load_instructor_images”

Learner Template Only Description

[DIRECT_ONLINE_LINK] Direct link to online survey including PSWD
[PARTICIPATED] Logical condition, value true/ false

[LEARNER_RESULT ACCESS] Boolean (“True”/’False”), linked to the option “Allow result

access” in the questionnaire details

[LEARNER_RESULT_ACCESS_LINK] Direct link to the HTML report view. Result access is limited
to surveys in current period(s).

Instructor Template Only Description
[PDF_REPORT_PATH] URL to PDF report
[CSV_EXPORT_PATH] URL to CSV export

After you have changed the HTML templates, please re-start the “memcached service”
on the Class Climate server to ensure that the changes are taken over correctly.

In the example below, you can see an adapted HTML template. In this case, result ac-
cess for students has been activated by means of the parameters [LEARNER_RESULT
_ACCESS] and [LEARNER_RESULT_ACCESS_LINK]:

My survey DaShboard @ covnse I'llllll.l ’l(lll“ SISTEN
Environmental Design Q Closes in 2 Days °
01.AD-2634 - 06/27/2017 at 05:20:00 pm
PhD Marie-Christine
Jefferson
x Ld :
Design Technology | Closes in 6 Days
06.AD-2734 ‘ ’ 08/31/2017 at 05:05:00 pm
Emilia Thompaon
Hist d The f Architect: e
istory and Theory of Architecture i
02-AD- 7’?‘.\,4 v “‘ Submitted o

Mario Fernandez

Structure, Materials and Forming Techniques

: (=]
i .
04.AD-2636 Data available al

Dean McPherson
Did You Know
+ Your survey resuls are anonymous
+ Every survey has a minimum number sme ls nom st respond in order for INStruclors 1o receive a summary report. This mr poieus our anonymiy
« We encourage you fo pa'tt pate and Pe‘: our university understand and plan

Figure 9: Learner View: Access HTML report via LTI

Scantron Corporation — 1313 Lone Oak Rd - Eagan, Minnesota 55121 1-800-722-6876 Page 11 of 60
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The results are displayed in the student view of your LMS as soon as the survey in Class
Climate has been closed. Only closed surveys for the current evaluation period will be

displayed.

Please note: To use this feature, as a prerequisite, you have to grant result access for the
guestionnaire used for your Class Climate survey.

B Details for questionnaire Train_en1

Trai n_en1 [Course Evaluation)

' VividForms Editor #1 Copy and open the qu

Lzs PDF Sample (Show) =| PDF paper survey (SH

@ In the recognition set of the VividForms Reader (Refresh) 2 Preview online survey
Advanced settings Questionnaire

g

Usage

General Settings Reporting Options
Questionnaire Activated |Z| [C]  Mirrored scale values
Survey Type ALL |E| Allow Summary Reports
Procedure Central Evaluation |E|

Evaluation for participants

Allow result access

[[] Display answers to open questions

Figure 10: Allow result access for a questionnaire

2.3.2. CSS Style Sheet

Additionally, you can adapt the CSS style sheets to change settings for fonts, colors,
margins etc.

Scantron Corporation — 1313 Lone Oak Rd - Eagan, Minnesota 55121 1-800-722-6876 Page 12 of 60
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2.3.3. Upload templates

After you have done your changes to the html and css files, you can upload the tem-
plates in the menu “System Settings / Interfaces & Plug-ins”, tab “LTI® Interface”. Before
uploading the files, please add them to a zip archive.

¥. Upload LTI® Template Files

LTI® template files: Mo file selected. _

Please note: The template files uploaded here control the display of the Class Climate content in the student andfor instructor view of the Learning Management System (LMS) when
using the LTI® interface. The default templates are overruled when uploading customized templates. In the menu "System Information / Sample Files™ you can download the default
LTi® templates and adapt them according to your needs. For further information please refer to the LTI® manual in the menu "System Information / Manuals™.

Upload

Figure 11: Upload template files

Please note: The default templates are overruled when uploading customized templates.
In the menu “System Information / Sample Files” you can download the original default
LTI® templates again at any time.

2.3.4. Customize Images

If you wish to customize the images used for the display of survey types (placeholder
[SURVEY_TYPE_IMAGE]), you have to change the image files directly on the Class Cli-
mate server.

¢ *\Apache\htdocs\classclimate\customer\LT\images
¢ *\Inetpub\wwwroot\classclimate\customer\LTN\images

You can substitute the images with your own, keeping the correct file format and file
name (online.png, paper.png, hybrid.png).

2.3.5. LMS Custom Parameters
Use the dashboard to add custom parameters directly in your LMS.
They can be divided in 2 types:

Learner

order_by survey close date
learner_survey_types
learner_show_completed_surveys
learner_load_instructor_images
learner_Ims_identifier
learner_provider_identifier

0 O O O O O

Scantron Corporation — 1313 Lone Oak Rd - Eagan, Minnesota 55121 1-800-722-6876 Page 13 of 60



SCRN IO () Class Climate’

COURSE EVALUATION FEEDBACK SYSTEM

Instructor

order_by survey close_date

instructor_survey_types

instructor_show_past_surveys for_n_previous_periods
instructor_survey_data_access_for_n_previous_periods
instructor_show_report

instructor_show_export

instructor_plugin_response

instructor_Ims_identifier

O O O O O O O O

2.3.6. Learner Custom Parameters

order_by survey close date =0or 1

Defines, if surveys in the learner and instructor view are ordered alphabetically (0)
or by survey close date (1)

learner_survey_types = pipe separated “0”, “h” (e.g. “o|h” for online & hybrid surveys
only)

Defines, which types of surveys are displayed in the learner view;
o = online, h = hybrid

Default: o|h
learner_show_completed_surveys =0 or 1

Defines, if only open surveys are displayed in the survey list of the learner view (0)
or if also completed surveys are displayed (1)

Default: O (only open surveys)

learner_load_instructor_images =0 or 1
Defines the ability to display the instructor profile picture uploading in Class Cli-
mate within the placeholders INSTRUCTOR_IMAGE, SECONDARY_INSTRUC-
TOR_IMAGES (1)
Sets the placeholder LOAD _INSTRUCTOR_IMAGE
Default: O

learner_Ims_identifier = any parameter from the LTI request (e.g. “ext_user_username”)

Defines, which parameter from the LTI request should be used as identifier instead
of the email address. Use this parameter in case the email address in the LMS dif-
fers from the email address of the participant in Class Climate.

Default: “ (the email address is taken as identifier)

Scantron Corporation — 1313 Lone Oak Rd - Eagan, Minnesota 55121 1-800-722-6876 Page 14 of 60
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learner_provider_identifier = “custom1”, “custom2”, “custom3”

Defines, which custom field of the participant in Class Climate should be used as
identifier instead of the email address (e.g. if you use the LMS username as identi-
fier, it has to be imported as a custom field of the participant)

Default: “ (the email address is taken as identifier)

2.3.7. Instructor Custom Parameter

instructor_survey_types = pipe separated “0”, “h”, “p” (e.g. “o|h” for online & hybrid sur-
veys only)

Defines, which types of surveys are displayed in the survey list in the instructor
view; o = online, h = hybrid, p = paper

Default: o|h|p
instructor_show_report =0 or 1

Defines, if PDF survey reports can be opened via the survey list in the instructor
view (1) or if not (0)

Default: 0 (no report)

Please note: If you activate the report function, this may increase the workload on
the Class Climate server and thereby affect performance.

instructor_show_export=0 or 1

Defines, if raw data for closed surveys can be opened via the survey list in the in-
structor view (1) or if not (0)

Default: 0 (no export)

Please note: If you activate the export function, this may increase the workload on
the Class Climate server and thereby affect performance.

instructor_show_past_surveys _for_n_previous_periods = 0 to X

Defines, if only surveys of the current survey period are displayed (0) or if surveys
of former periods are displayed as well.

Default: 0 (only current surveys). X would be the number of past periods (X is a
positive integer)

instructor_survey data_access_for_n_previous_periods = 0 to X

Defines, if you want to display survey information for a particular number of past
periods.

Default: O (only current surveys). X would be the number of past periods (X is a
positive integer)

order_by survey close date =0or 1
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Defines, if surveys in the learner and instructor view are ordered alphabetically (0)
or by survey close date (1)

instructor_plugin_response = the plug-in name (e.g. BringYourOwnDevice)

Defines, if the survey list in the instructor view should be replaced by a plug-in con-
tent. All plug-ins, which are available for the instructor user role, can be displayed
in the LMS. The instructor is automatically logged in and the default instructor view
is replaced by the plug-in content. Below, you can see a sample of the plug-in
“Bring your own device” displayed in Moodle:

MOT

Environmental Design

3 September

B Bring Your Own Device

Following surveys are available
Use the blue aow icon to get a full-screen display showing the link to this survey as QR co

Survey Creation date
2018-04-05
2018-04-05
2018-04-05
2018-04-05
2018-04-05

2018-04-05

Firewalls and Access Control Lists
interior Design

Managing and Maintaining a Healthy Lifestyle

$443433 3

Figure 12: Plug-in in Moodle

Apart from the plug-ins provided by Scantron you can also use your own plug-ins
to be displayed in the LMS. The plug-in which you would like to show first has to

be uploaded via the Class Climate menu “Interfaces & Plug-ins”. After this, it can
be called via LTI with the help of the custom parameter.

Please note that the plug-in will substitute the instructor’s survey list which is dis-
played by default, so it will be displayed instead of the survey list.

instructor_Ims_identifier = any parameter from the LTI request (e.qg.
“‘ext_user_username”)

Defines, which parameter from the LTI request should be used as identifier instead
of the email address. Use this parameter in case the email address in the LMS dif-
fers from the email address of the instructor in Class Climate.

Please note: If you use this parameter, the identifier is matched against the exter-
nal ID of the instructor. Therefore, the usage of external IDs must be activated in
Class Climate.

Default: “” (the email address is taken as identifier)
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Class Climate’

ASSESS =NT SOLUTIONS
- . ot " COURSE EVALUATION FEEDBACK SYSTEM

SCANTRON @

2.4. Settings within Class Climate

The unique identifier and connector for instructors and learners is the email-address
stored in Class Climate and in the LMS tool you are using.

2.4.1. Learner Settings

In case of learners, the system checks for each learner stored in the LMS database
which of the open online surveys running on the Class Climate server contains the same
learner’s email address. If there are open online surveys for an email address, the sur-
veys will be displayed in the learners LMS account.

When you set up or import courses in Class Climate, it is therefore necessary to also im-
port the participants email addresses for each course.

Participants can be imported in a CSV file format that includes a course ID followed by
an e-mail address for each line.

Example:

MAO5Wiw2; personOl@localserver.com
MAO5Wiw2; person02@Iocalserver.com
MAO5Wiw2; person03@Ilocalserver.com
MAO5Con; person01@localserver.com
MAOQ5Con; person03@localserver.com
MAOQ5Con; person04@localserver.com

MAO5Con; person05@localserver.com

This example shows two courses with three and four participants each. Some of the par-
ticipants are attending both courses, some only one of both.

Before importing the participant data into Class Climate you will need to setup the subu-
nits, questionnaires, instructors and courses. It is essential that the course IDs set for
the courses are identical to those being used in the participant import file since they
serve as a reference.

It is possible to use a different identifier than the e-mail address. In this case, it is neces-
sary to import the identifier by using the additional fields for participant information.
When importing the participant data for an anonymous survey, the course ID and the
email address, as well as the LMS user name, are uploaded. An example CSV import
file could look like this:
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Course ID Email address Custom field 1 Custom field 2 Custom field 3
A B C D E F G H 1

YWL00o tl@example.com LMS User Name 1

YWL00o t2@example.com LMS User Name 2

YWL00o t3@example.com LMS User Name 3

VWLO0G td@example.com LMS User Name 4

VWLO0G ts@example.com LMS User Name 5

Figure 13: Import file with LTI name in the custom field

Please note that you have to adhere to the correct format of the import file. In LTI you
have to define which of the Class Climate user data fields has to be matched with the
LMS user name.

Please refer to chapter 2.2.3 “Import of Course Participants’ Email Addresses” of the
Class Climate User Guide for more information about the participants’ data import pro-
cess.

Scantron also offers professional services to help convert your data into the XML format
needed by Class Climate. It is also possible to create the courses manually within the
Class Climate interface or to create simpler, Excel-based CSV import files for each sub-
unit. Please refer to section 2.2.1 “CSV-Import within Subunits” of the Class Climate
User Guide for more information about the CSV import process.

2.4.2. Instructor Settings

In case of instructors, the instructor’'s email address has to be defined in the correspond-
ing Class Climate user profile as well as in his LMS user profile. The system checks for
each instructor stored in the LMS database which surveys are available for the instruc-
tor's email address and displays the surveys in the instructor’'s LMS account.

It is possible to use an external ID instead of the e-mail address. In this case it is neces-
sary to set an external ID for the instructors. The LMS name used in the LMS must
match with the information stored in the “External ID” field of the instructor.

& Change the attributes of the user 1-2-3
e [

Title:

First name: Demetrius S

Last name:* Bowlin

external ID: LMS-Name-1

Email: Demetrius. Bowlin@example.com

Phone:

Figure 14: Instructor’s external ID
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Of course, you can also import this information. When doing a CSV import, you have to
use a column with the column label USER_EXTERNAL_ID. For further information on
external IDs please refer to the Class Climate User Guide.

Please note: If an instructor is stored in more than one Class Climate subunit with the
same email address, then the survey data can only be displayed in the instructor's LMS
account if you are using External IDs to connect the instructor accounts in Class Cli-
mate. If you do not use External IDs, then the data will not be displayed!

The same is true for courses or modules with secondary instructors: The data of these
surveys will not be displayed in the instructor’'s LMS account if there is no External ID
defined for the instructor.

The use of External IDs is not activated by default. To activate the function, go to “Sys-
tem Settings / Class Climate Settings / Functions / General” and activate the option “Dis-
play external ID”.

Display external 1D

An external ID is a unique name/number which can be transferred from an
Activated E external system into Class Climate. If this option is activated, then the
external ID is shown in the user profile and can be edited there.

Figure 15: Activate External ID

When activated, for each instructor an External ID can be defined or imported. For fur-
ther information on the use of External IDs please refer to the Class Climate User Guide,
chapter 2.1.2 “Generating and Managing User Accounts”, section “Using External IDs”.

In order to display survey data of courses an instructor is defined for as secondary in-
structor (e.g. module courses), the corresponding setting has to be activated in the
Class Climate settings as well. To do this, go to “System Settings / Class Climate Set-
tings / Data Privacy” and activate the option “View reports as secondary instructor”.

View reports as secondary instructor

If this option is activated, active and passive instructors/deans can view the reports of surveys for
which they are defined as a secondary instructor. After logging into their account, they can access
the reports via the "Reports central evaluation” / "My Surveys” menu and then view and add notes to
|Z| the surveys.

Activated
Note: Instructors/Deans can only view these reports if they are generally allowed to request reports
of central evaluation surveys. Please note the separate configuration settings “Passive instructors:
Login for report request” and “Active instructors: Access to reports from central evaluation™
in the configuration menu “Central Evaluation®.

Figure 16: View reports as secondary instructor

2.4.3. Survey Settings

In the learners view, by default only those online surveys are displayed which are cur-
rently open. Surveys which have been prepared but are still closed, or surveys which
have been finished, will not be displayed.
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The easiest way to control the display of online surveys in the learner’s view is via the
Class Climate “Scheduled Tasks”. If you create your online surveys in Class Climate,
you can activate “Time Control” and define a date when to “Send PSWDs to respond-
ents” and when to “Finish Survey”. Within the time frame of these two scheduled tasks
the survey will be displayed in the LMS student’s view.

O Scheduled Tasks

History of liberalism (Demo1, WS16/17)

1. PSWD to respondents 2. Online survey reminder 3. Response Rate Naotification 4. Finish survey
03/01/2017 at 02:32:00 pm Deactivated Deactivated Deactivated

Date:  03/01/2017 at 02:32:00 pm ] Idn.form t::e instructor of the course about the PSWD
ispatch.

[Please use the text template “Motification to the instructor about

Note: Please note that due to the execution
of additicnal tasks, there could be small the survey start” for this task. It can be edited in the “Text Templates™

delays in processing. menu.}

Sender (email): Sender (name): Recipient (max. 25)

admin@example.com John Doe victor.north@sample.com

natalie.ball@zample.com
Reference: kimberly.pullman@isample.com
jennifer.dickens@sample.com
brian.marshall@sample.com
Text:

Y S| B T UK X X|E£ ! ==|g- S@E~- 7 B~
e

Online survey

1t
W
i
I
ihl

Schrittart T GriRe TA- P
This email entitles you to vote in an online survey. Please click on the
link below and enter the password to gain access to the survey.

The password: [BSWD]
Survey location: [SERVER]

Figure 17: Define Scheduled Tasks

If you are using “Scheduled Tasks”, you should activate the option “Prevent premature
display of surveys in LMS” in “System Settings / Class Climate Settings / Survey Online”.
This way, the links to online surveys will not be displayed directly after the survey has
been generated, but only after the first Scheduled Task date.

If you do not activate this option, the survey will be displayed directly after survey gener-
ation.
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Prevent premature display of surveys in LMS

If this option is activated and new surveys are generated with time control, these are closed

immediately on generation. The surveys are opened as soon as the first scheduled task, which

dispatches passwords to participants, is executed. By closing the surveys it can be avoided that
Activated IZ| these are visible in learning management systems (LMS) in the short period of time between

creating the surveys and defining the scheduled tasks.

Please note: Only the scheduled task which dispatches passwords will open the surveys. If this

procedure is not used, this option should not be activated.

Figure 18: Prevent premature display of surveys in LMS

If desired, you can inform the instructor about the survey start when sending the PSWDs
by activating the corresponding checkbox in the “Scheduled Tasks” (see above figure
Figure 17). This way, the instructor can be notified that there will be a new survey dis-
played in the instructor view. There is a text template available in the menu “System Set-
tings / Text Templates” so that the email text can be adapted beforehand.

% . . AN
¢ Class Climate SUBUNTS ~ QUESTIONNAIRES | SYSTEW SETTINGS | SYSTEM INFORMATION  EXTRAS wsigr : Ne- Q-
ALY counst exhuuation reamhce ststen b/

John Doe

Administrator E

@ Editing of text templates

Action: - Automatic email attachment list:
TOOLS = .
— Werged reminder for online survey participants B
B TextTemplales Weta data for archive-email No email attachment defined
L | Notification at defined evaluation resutts
] Documents Hotification of response rate
{84 Report Settings Hofification [o the instructor about the survey start

) Online survey PSWDs for instructor
@ Online Templates PSWD and PDF for anline survey participants (hybrid survey)
PSWWD for online survey participant

m

Password for enline survey participant

CONFIGURATION Profile Mail for instructor
Profile line
& Class Climate Seftings Qualty Management Report
Regulatory information
sk Define Tree Structure Reminder for online survey participants (hybrid survey)

Remind online survey participant

s Course Types.
- w Results of a survey

['=] Periods
& custom Thes Language: Engish (Higher Education) E

| Process Defaults
P4 Interfaces & Plug-ins. Reference:
|® Language Sets.

_ Motification about the start of the survey [SURVEY]"
[PE) Panel Administration

[ Data Bridge Text:
H|IBITUS XX |EccEmEs===|#-F0R- 7B-H
PROFILES Font ¥ Size > A~
[ [SALUTATION] [TITLE] [SURNHAME]], fon
& User Profie
& Administrators we would like to inform you, that the participants have just been invited to
- . evaluate the course “[SURVEY]”. The survey will start now. It is scheduled as
# Organization ey c

Survey start: [TASE SURVEY START DATE]

CURRENT USERS Survey end: [TASK SURVEY CLOSE_DATE]
& ‘Loosedn 1 Kind regards =
Online Surveys: o Your Administratoer

Figure 19: Informing the instructor about the survey start

For further information on Scheduled Tasks please refer to the Class Climate User
Guide, chapter 3.10.1 “Time Control”.

If you do not wish to work with Scheduled Tasks, you can also manually control the dis-
play of surveys in the LMS by manually locking and unlocking the online surveys.

You can lock or unlock each survey individually in the survey list or survey details by
clicking on the lock icon, or you can lock and unlock all surveys of the current period for
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a whole subunit by clicking on the lock icon below the user list. This helps you control
the visibility of available online surveys in the LMS.

Users in subunit Demo Subunit m

& Name co Surveys Created Actions

& Sl Admin (Subunit Administrator, Report Creator, Verifier, Data Entry Assistant) 01/14/2016 A 8 0O
&  Peter Harris [4] @©*4/4 04/28/2015 A o O
&  Donna Harwood [5] @&»8/8* 07/12/2014 A & O
% Carlos Hernandez [6] @7IiT* 07/12/2014 B & O
%  Grace Huddle [31 ®313 07/12/2014 A & O
% Richelle Meyer [31 & o0/0 07/12/2014 A B 0
& Jasmine Sadhi [6] @v4/4 07/12/2014 A & 0

*Thie user has one or more surveys from active accounts or module surveys. These surveys are listed here even though there is no corresponding course.

O

Select all

Move selected to  Sample Neutral Subunit E| :

Import Users from CSV File:

& Mofile selected. ﬁ

CSV file contains a column with information whether the course has seq

Lock/Unlock Online Surveys:

Export user list as a CSV file: "

(all courses will be exported)

| Lock/Unlock Online Surveys: s I

Figure 20: Lock / Unlock Online Surveys

In the default instructor’s view, all surveys of the current evaluation period are displayed,
independent of the survey status.
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3. Configuring LTI for Learning Management Systems (LMS)

The following chapters will explain how to set up the LTI connection to Class Climate in
the different LMS tools.

3.1. Blackboard

To connect Class Climate and Blackboard via LTI, a new LTI tool has to be added and
configured in Blackboard. In the following chapters, the relevant steps are described.

3.1.1. Adding anew LTI Tool
Log in to Blackboard as administrator.
Select “System Admin” from the top navigation bar, then select Building Blocks.

System Admin
y 5

Ad m | n | St rator Pan el m ;;un;;::nse:rfuurse Delivery, Community Engagement, Cortert
Blackboard Learn* | Release 9.1.201410.160373 cspony LOGUE HEHOSE mintratr (Faministeton)

Theme: Bb Learn 2012

Users Help Security

Users Blackboard Help for Administrators Input Yalidation Filter

Customize User Information Behind the Blackboard ™ Privileges

Institution Roles Local Support Contact Session Fingerprint Settings
System Roles On Derand Gateway Options
Course/Organization Roles EBlackhoard Developer Metwark Alternate Domain for Serving Content

Safe HTWL Filters
Courses Cloud Management

Courses Software Updates Building Blocks

Cloud Connector

Course Settings Data Integration

Course Catalog Authentication
Move Files to Course Files Software Updates Building Blocks
Terms Wieh Serices

! -

X0 @

e
Organizations Teeols and Utilities
Blackboard Leamn Building Block

Organizations Undates Avallahle Updales Available My Elackboard Settings

Figure 21: Building Blocks
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Next, select LTI Tool Providers.

oard Administrator

My Institution Courses Community Services System Admin

Building Blocks

Building Blocks

Installed Tools
Configure or Delete Building Blocks that were included with the system.

Proxy Tools
Manage and register Proxy Tools and define their Global Properties.

LT Tool Providers

Manage and regvder LTI Tool Providers.
Featured Building Blocks

Manage and install Featured Building Blocks

10.49.41.10/webapps/blackboard/execute/blti/manageT oolProviders

Figure 22: LTI Tool Providers

Use the Register Provider Domain option to create additional LTI Tool Providers.

Community

y's

Building Blocks » LTI Tool Providers

LTI Tool Providers

This report is available to show all provider domains in use in the system, including the status, Domains can be approved, exciuded, and deleted. Use the Register Provider Domain option to create

additional LTT Tool Froviders. More Help

Manage Global Properties  Register Provider Domain

o items found.

Figure 23: Register Provider Domain
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3.1.2. Editing LTI Tool
This section contains the mandatory properties of the tool:

e Provider Domain

e Default Configuration
e Tool Provider Key

e Tool Provider Secret
e Send User Date

e User Fields to Send

The Provider Domain should be the IP or hostname of your Class Climate system and
must be a HTTPS URL without any parameters, similar to this:

https://<hostname>/classclimate/customer/Iti/Iti_provider.php.
For “Default Configuration” choose “Set globally”.
The “Tool Provider Key” is “12345”.

The “Tool Provider Secret” is defined in the Class Climate menu “Interfaces and Plug-ins
/ LTI® Interface” (see above chapter 2.1).

In the “Tool Provider Custom Parameters” box you may add one or more of the parame-
ters described in the section LMS Custom Parameters.

My Institution Courges Cormmunity System Admin

Buiding Blocks © LTI Tool Providers - Register Provider Domain (-]

Register Provider Domain

Create a new registered provider domain, configurs, and set policies. The provider domain, and secondary hostnames must be unigue.

J—

PROVIDER DOMAIN STATUS

Set the status of the provider domain. You can also provide a iist of additonal hostnarnes fo share this configuration if needed.

Provider Domain 148,264 80471

Provier Domain Status & Approved

 Excluded

Secondary Hostnames

Enter one hosiname per ine,

DEFAULT CONFIGURATION

LTI Tool Providers can request configuration per ink, or can provide key and shared secret i fom for site-twide

Detautt Configuration ¢ Set separately for each link

& Set globally

Tool Provider Hey
Tool Provider Secret

Tool Provider Custom Parameters

Figure 24: Register Provider Domain settings |
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In the “Institution Policies” section, the option “Send User Data” should be set to “Send
user data over any connection”. As “User Fields to send” select “Email Address” and
“Role in Course”.

INSTITUTION POLICIES

Choose whether you want to override the institution policies for this specific tool provider domain

Send User Data Never
Send user data only over SSL
¢ Send user data over any connection

User Fields to Send % Role in Course
Name

7 Email Address
Show User Acknowledgment Yes @ No
Message
Message Text
T T TT Paragrapt® Arial nisteapn = iniET TR
DOoaQ EEEE S ) A ERE - -
L T«o@L @

Path: p Words0 4

Figure 25: Register Provider Domain settings Il

After setting all these details, press “Submit” to create the LTI Tool.

3.1.3. Managing Placement

In order to reach the LTI Tool logged in as a student, a placement has to be created,
which includes all the basic settings (displayed name, tool provider URL etc.).

Press “Manage Placement” and then “Create Placement” to set the placement’s details.

My Institution

Blilding Blocks © LTI Tool Providers (-]

Success: Provider Domain Registered: 148.251.90.471.

LTI Tool Providers
This report is auailable to show all provider domains in use in the system, including the status. Domains can be approved, excluded, and deleted. Use the Register Prouider Domain option to creats
additional LTI Tool Eroviders. More Help

Manage Global Properties  Register Provider Domain

A Excluds | Delet Retresh
[ Domain Status Credentials Sends Lser Data User Acknowlsdasment Page, Placements Usane Gourt
@ 14825180471 AnigEd St Email Mo o 0

Approve | EXEGH Refresh

Manage Flacements
Displaying 1404 0f 1#tems | Show Al | Edit Paging

Usage Report

Approve

Exclude

Delste

Figure 26: Manage Placements
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System Admin

My Institution ~ Cowses  Community

Builing Blocks + LTI Tool Providers - Manage Placements: 148.261.90.171

Manage Placements: 148.251.90.171

Create, B, or Delete o Tool Provider Piacement, Deleting @ Tool Provider Placement will not delete any content associated with it. Links to the placement will no longer function

Create Placement

No ttemns found.

Figure 27: Create Placement I.

First, define the name of the LTI Tool, that the students would see (Label), then the
unique name of the placement (Handle). The type should be set to Student Tool.

& Blackboard Administrator

Community Services System Admin

My Institution

Create Placement

The provider specified will always be available through the Create URL workflow. Set the options below if you want this provider to also appear by

Gancel m

name to Course Builders and Instructors.

% Indicates a required field

1. Placement Information

3 Label Class Climate
This is the label that will show up in the course.

Description
-
Character count- 0
3¢ Handle Class Climate
This uniquely identifies the pl
Type @ Student Tool
@ Content Type  Tools Placement allows grading
This controls how and where the provider appears in the course, and how links to the provider can be created and managed.
When a placement is of type Content, it can be set to allow grading which will offer the option ta instructors to create a
column for it in the Grade Center. If the Tool Provider supports publishing grades, and this option is enabled in this instance
of Learn, grades will be automatically updated in the Grade Center.
icon Browse | Upload a custom icon that will be shown in the course. The size of the icon should be 50 by 50 pixels.

Figure 28: Create Placement II.
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This controls how and where the provider appears in the course, and hour knks o the provtder can be created and managed. When a placementis
of tupe Contert, it can be set to aBow grading whishwill offer the option o istructors to create @ colurmn for it in the Grade Center. Ifthe Tool
Frovider supports publishing grades, and this aption s enabled in this instance of Learn, grades will be automatically updated in the Grade Center.

eon Browse | Upload a custorn icon that usil be shousm in the course. The size of the icon should be 5o by so pirels.

TOOL PROVIDER INFORMATION

Enter the Tool Provider Inforraation. The Tool Provider DRL must be located on one of the configured host names.

3 Tool Provider URL [lassclimatescustamerttiticlassClimate Tool.shp
& Tool Provider ey 12345

& Tool Provider Secret jzecret

Tool Provider Custom Parameters

Enter any custom parameters required by the tool providen, Parameters must each be on their own line and be entered in ‘name=vakie” format,

Click Submit to proceed. Click Cancel to go bacl.

Sancel m

Figure 29: Create Placement IIl.
Once the settings are done, press "Submit”.
Add the Tool link to the table of content. This can be added globally.

3.1.4. Blackboard Sample Screenshots

Class Climate LTI Integration in Blackboard:

y Institution Courses Community

Environmental Design

My Survey Dashboard @ Class Climate®

COURSE l'lllll.ﬂlll FE(III(I SYSTEM

Environmental Design fi Closes in 2 Days
01-AD-2634 08/27/2017 at 05:20:00 pm
PhD Marie-Christine
Jefferso
. L] .
Design Technology § Closes in 6 Days
06-AD-2734 q ’ 0B/31/2017 at 05:05:00 pm
Emilia Thompson
Hist d Th f Architect @
istory an eory of Architecture i
02-AD-2734 “ Submitted
Mario Fernanderz
Structure, Materials and Forming Techniques ' : ==
Sl = Data available il
Dean McPherson
Did You Know?
\ « Your survey results are anonymous!
| + Every survay has a minimum number of students who must respond in order for instructors 1o receive a summary report. This further protects your anonymity.
« We encourage you to participate and help your university and plan b iniatives.

Figure 30: Blackboard Student View
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& MasonNolan 1 ¥ (0}

My Institution Courses Community Services

o Design Technology Class Climate Surveys

My Suwey Dashboard @ gl!g%ﬁlﬁnllimﬂctl?;ﬂl

Closes in 6

Design Technology LIIL S o u? Days
06-AD-2734 §of 40 06/31/2017 at

05:05:00 pm

[
Design Projects 5| el 83% A X
03-AD-2835 3965 of 478 -

View Report
Introduction to Programming for Architecture and Design el T
07-AD-3835 82

Figure 31: Blackboard Lecturer View

3.2. Moodle

To connect Class Climate and Moodle via LTI, a new LTI tool has to be added and con-
figured in Moodle. In the following chapters, the relevant steps are described.

3.2.1. Adding anew LTI Tool

To add a new LTI tool, log in to Moodle as an administrator and turn on editing by
clicking the option “Turn editing on” in the “Administration” section.

ADMINISTRATION BE

¥ Front page settings

#" Turn editing on
£ Edit settings \
» Users

Y Fitters

» Reports
() Backup
% Restore

P Question bank
P Site administration

Search

Figure 32: Turning editing on
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Open the drop-down list, “Add an activity...“. Select the option “External tool”.

@ Add a resource... T® Add an activity... ¥

Add an activity...
Assignment

Available courses Chat

Choice

- Dat
% LTI Test Course QA e

Forum

Glossary

Lesson

Quiz

% LTI Test Course oo package
Survey

Wik

Waorkshop

%* Moodle Course

Add a new course

Figure 33: Add External Tool

Click the + icon next to “Preconfigured tool”.

4:Adding a new External tool®

» Expand all
~ General

Activity name*
Preconfigured tool &) Automatic, based on launch URL E| +

Launch/cartridge URL (%)

Show more...

> Privacy

> Grade

» Common module settings
» Tags

> Competencies

Save and retumn to course Save and display Cancel

Figure 34: Add a new external tool
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In the “External tool configuration”, you can now define the settings for the Class Climate
LTI integration.

External tool configuration

Tool settings

Tool name* Class Climate
Tool base URL* https:/176.9.106.110:8443/classclimatevi/Iti_provider.php
Consumer key 12345
Shared secret sssses Unmask

Custom parameters

Default launch container Embed v
Show more
Privacy
Share launcher's name with tool Delegate to teacher v
Share launcher's email with tool Delegate to teacher v
Accept grades from the tool Delegate to teacher ¥
Force SSL

Figure 35: External tool configuration

Enter the following information:

e Tool Name: e.g “Class Climate Surveys”
e Tool base URL: Customer specific URL to the Class Climate server, e.g.
https://<hostname>/classclimate/customer/Iti/Iti_provider.php
e Consumer Key: “12345”
e Shared Secret: e.g. “secret”, defined in the Class Climate menu “Interfaces and
Plug-ins / LTI® Interface” (see above chapter 2.1)
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¢ In the “Custom Parameters” box you may add one or more of the parameters de-
scribed in the section LMS Custom Parameters.
e Default launch container: “Embed”

Click [Save Changes] to return to the prior view.

Enter an Activity name and select the external tool type you have just created from the
drop-down list. Click [Save and return to course].

r:Adding a new External tool

General
Activity name* Class Climate Surveys
External tool type Class Climate Surveys v
Launch URL
Launch container Embed v
Show more...

Privacy
Grade

Common module settings

Figure 36: Add external tool
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3.2.2. Adding the LTI tool to a course

If you want to add the tool to a course, open the course, open “Add an activity...” and
select “External tool”.

Edit~
|
+ L*l,_l News forum 4 Edit~ &

¢ &l Class Climate Surveys »° Edit~

(@) Add a resource... @ Add an activity... ¥

Add an activity...
Assignment
Chat

Choice
Database
External tool
Forum

4+ 10 January - 16 January

Figure 37: Add activity to course

Enter an Activity Name and select your Class Climate Surveys tool type from the Global
tool types section.

+:Adding a new External tool®

~ General

Activity name* Class Climate Surveys

External tool type (2) Class Climate Surveys v
Automatic, based on launch URL

Global tool types
Launch URL
ne @ Class Climate Surveys
Course tool types

Launch container (7) PSELTI

Show more...

> Privacy
» Grade

» Common module settings

Save and retumn to course Save and display Cancel

Figure 38: Select external tool type
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Click [Save and return to course]. The activity will now be displayed at the top of the

page.

Edit~ &

+ [F’,:_L' News forum 4

o ,EJ Class Climate Surveys »°

Edit~

% 28 January - 3 February

+ 4 February - 10 February

@ Add a resource...

@ Add a resource...

T® Add an activity...

Edit =

@ Add an activity... ¥

Edit~

Figure 39: Activity added to course

3.2.3.

Moodle Sample Screenshots

Class Climate LTI Integration in Moodle:

MOD English (en) ~

Environmental Design

Home » Env.Design » 28 August - 3 September
NAVIGATION clo]
Home
= Dashboard
» Site pages
¥ Current course
v Design Tech
} Participants
» Badges
» General
» 21 August - 27 August
~ 28 August - 3 September
4 Class Climate Surveys
» 4 September - 10 September
» 11 September - 17 September
) 18 September - 24 September
» 25 September - 1 October
» 2 October - 8 October
» 9 October - 15 October
» 16 October - 22 October
» 23 October - 29 October
» My courses

ADMINISTRATION Slal

» Course administration

Class Climate Surveys

Class Climate Surveys
My Survey Dashboard

Environmental Design
01-AD-2634

Design Technology
06-AD-2734

History and Theory of Architecture
02-AD-2734

Structure, Materials and Forming Techniques
04-AD-2636

Did You Know?

(
U>

suits are anonymous!
+ Every suvey has a minimum number of students who must respond n order for NStructors 10 receive  summary rep
+ We encourage you to participate and help your university understand insiructional effectiveness and plan continuous.

rovement initiat

nnnnnn
Emilia Thompson
Mario Fernandez

Dean McPherson

ort, This further protects your anonymity.
imp tives.

¢ Class Climate’

Closes in 2 Days °
08/30/2017 at 05:20:00 pm
Closes in 6 Days °
09/03/2017 at 05:06:00 pm
submitted @)

Data available -:I

Figure 40: Student View
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MOD English (en) = Emilia Thompson >

Design Technology

Home Design Tech 28 August - 3 September » Class Climate Surveys

NAVIGATION el .
o Class Climate Surveys
Home
= Dashboard
b Site pages My Survey Dashboard
 Current course
w Design Tech - — » Closes in
» Participants Design Technology Response: 13% 6 Days
06-AD-2734 v
) eanges 5tds st
b General
» 21 August - 27 August o
i ji -, Final Response:
~ 28 August - 3 September mg}‘,;’“""“ 305 of 478 8% A X
#: Class Climate Surveys P
4 Seplember - 10 Septembear
11 September - 17 September ion to F ing for i and Design Responezt
18 September - 24 September 07-4D-3835 82

25 September - 1 October
2 October - 8 October

9 October - 15 October
16 October - 22 October

» 23 October - 29 October

b My courses

ADMINISTRATION B

~ External tool administration
= Edit settings

Locally assigned roles

Permissions

Check permissions

Fiters.

Logs

Backup

Restore

) Course administration

» Switch role fo.

Figure 41: Lecturer View
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3.3. BrightSpace® by D2L

In this section the installation steps are described which are to be conducted after
logging in as a BrightSpace® by D2L Administrator. It is possible to setup the LTI link in
three ways:

e Link (Widget with Link to open the dashboard in a new tab)
e Quick link (Widget with content inside the widget)
e Course level navigation

In this manual, we describe the quick link.

3.3.1. Edit Course

Select the “Admin Tools” icon from the top navigation bar to access the course admin-
istration panel.

Open the section “External Learning Tools”.

{n} Scantron v |$|'_" Cl. Scantron1 Administrator @

Content  Developer Resources ~ artner Resources ~»  Assessments ~»  Course Tools »

Course Administration

Category Name

Site Setup
& Homepages © Navigation & Themes i Widgets

Site Resources

£ Book Management = Calendar [ Content

¥ Course Design Accelerator |1 External Learning Tools 4 Import / Export / Copy
Components

# Instructional Design Wizard & Learning Activity Library % Manage Dates

Manage Files
Learner Management
i) Classlist

Assessment

© Awards = Checklists A Competencies
@ Dropbox B Grades 3 Quizzes
Rubrics & Self Assessments 1 Surveys

Figure 42: Edit Course

By default, the “Manage External Learning Tool Links” panel should be open.
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If not, open the menu by clicking the corresponding link in the left navigation panel.

Content  Developer Resources ~»  Partner Resources v Assessments »  Course Tools »

Manage External Learning Tool Links  Manage Tool Providers £ settings
Title Url
Scantron Class Climate « /classclimate/Iti_provider.php

Figure 43: “Manage External Tool Links” Navigation Button

Click “New Link” to configure a new external learning tool.

Content  Developer Resources »  Partner Resources »  Assessments ~»  Course Tools «

Manage External Learning Tool Links  Manage Tool Providers £+ Settings
Title Url
Scantron Class Climate ~ classclimate/lt_provider.php

Figure 44: Add new External Learning Tool
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3.3.2. Configure the Link

The first section contains the mandatory properties of the tool:
e The title
e The URL used to access Class Climate

The description is optional, although it is advised to fill it in. The visibility option should be
checked so that users can access it.

New Link
Properties
Title*
(5]

URL*
Description

A Y N

v <> ﬂ :: .....

Visibility
v Allow users to view this link

Figure 45: Properties

Please note, that the URL be the IP or hostname of your Class Climate system and must
be a HTTPS URL without any parameters similar to this:

https://<hostname>/classclimate/customer/Iti/Iti_provider.php

In the section “Key / Secret” check the option “Sign messages with key/secret with” and

select the "Link key/secret" option.
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Key/Secret

Signature

Key

Secret

Custom Parameters

No items found.

4 Add custom parameters

Figure 46: Entering the key and secret

The default "Key" is “12345”. In the entry box for the secret, enter the secret you have
defined in the Class Climate menu “Interfaces and Plug-ins / LTI® Interface” (see above
chapter 2.1).

In the “Custom Parameters” box you may add one or more of the parameters described
in the section LMS Custom Parameters.
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Please make sure to check the option “Send user email to tool provider” in the “Security

Settings” section as shown below.

Security Settings

Use tool provide

I Securty setmngs

® |se link security settings
Send context information to tool provider

Send user name to tool provider

v
v
v Send user |ID to tool provider
v
v

Send user email to tool provider

Send system username to tool provider

®
L

D]
I

1d system Org Defined ID to tool provider

(@]
D

+ Send system role to tool provider
v Send link title to tool provider
+| Send link description to tool provider

Make link available to:
v Current Org Unit: Scantron

Add Org Units

Send tocl consumer information to tool provider

Figure 47: Security Settings

Once all settings are done, press [Save] and proceed to create a widget for the students.
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3.3.3. Create a Widget
To create a widget, please proceed as follows:

e Click “Select a course...” and select the desired course from the drop-down
menu.

(o = Scantron : v

eveloper Brightspace Admin Training - BAT

Brightspace Developer Course -
Manage External BrightspaceDeveloperCourse

Brightspace Instructor Training -
BIT

m Brightspace Learner Training - BLT
English 1101 - 1101-ENG

Health & Safety - 100HS
Leadership 101 - 101-LDR
Physics 1202 - 1202-Physics

fadi | P W al fad

Title

Scantron Class ClI

Figure 48: Select Course

Select the “Edit Course” menu from the top navigation bar. Then select “Widgets”.

{3y = Scantron Course 3 © v = I
Content  External Learning Tools (LTI} Assessments »  Course Tools
Course Administration

Category Name

Site Setup

B Course Offering Information ¢ Homepages ® Navigation & Themes

Site Resources

¥ Book Management = Calendar 1 Content

® Course Builder I Course Design Accelerator 1 External Learning Tools
4 Import / Export / Copy # Instructional Design Wizard & Learning Activity Library
Components % Manage Dates Manage Files

Learner Management
Figure 49: Widgets
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Select “Create Widget” under “Manage Widgets”

Content  External Learning Tools (LTI) Course Tools

ssments »

Homepages  Widgets

Create Widget

Custom Widgets = System Widgets

Custom Widget List

Name 4 Actions

My Class Climate Course Evals

[}
<

Der page

Figure 50: New Widget

Use the appearing tabbed panel to configure the new widget, following the steps de-
scribed below.

In the “Properties” tab, enter a name in the mandatory “Name” field and optionally a de-
scription in the description field.

Edit Widget
My Survey Dashboard

\, Preview Widget
Properties Release Conditions Content
Edit Widget Properties

Name*

My Survey Dashboard

Description

Save and Close Save Cancel

Figure 51: New Widget Properties
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Open the “Content” tab where the content can be entered with the help of a WYSIWYG
type editor.

Add a quick link with the editor's “Insert Quicklink” button.

Edit Widget
My Survey Dashboard

), Preview Widget

Properties Release Conditions Content

Widget Content

Contents

[ | 9 Paragraph v B I U - 3= = - Font Fami v Size ~ H - "ﬁ - ) 2

Figure 52: Insert Quick Link
In the pop-up dialog, select the category “External Learning Tool”

Insert Quicklink X

Course Materials

B calendar >
Checklist >

— Content >

=C e File >

@ Discussion >

1 o Dropb >

B External Learning Tools >

2] Quizzes >
Cancel

< #4 H -

Figure 53: Insert Quicklink — Step 1
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Select the tool added previously.

Insert Quicklink

- v

External Learning Tools

B9 Scantron Class Climate

Create New LTI Link

Tab)

Cancel

Manage External Tools (Opens in a new

Figure 54: Insert Quicklink — Step 2

After having inserted the link, click the “Edit HTML Source” button at the bottom of the

editor.

y, Preview Widget

Properties Release Conditions Content

Widget Content

Contents
WO e - Paragraph v B 7 U -~ =

Scantron Class Climate

Font Fami

v Size v B -

LT]
w

Figure 55: Edit HTML Source
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This will bring up another window with the HTML content of the widget that looks some-
thing similar (in plain text):

<p><a href="/d2l/common/dialogs/quickLink/quickLink.d2l?ou={orgUnitld}&amp;type=Iti&
amp;rCode=PNDevServe-3906&amp;srcou=6756" target="_self">anything</a></p>

Copy the string between the quotation marks after "href=" part of the content (bold):
<p><a href="/d2I/common/dialogs/quickLink/quickLink.d2l?ou={orgUnitld}&amp;type=Iti&
amp;rCode=PNDevServe-3906&amp;srcou=6756" target="_self">anything</a></p>

Replace the whole content with:

<iframe src="" width="100%" style="height: 50vh;"></iframe>

Insert the previously copied string between the quotation marks after “src=", so the re-
sulting content looks similar to:

<iframe src="/d2I/common/dialogs/quickLink/quickLink.d2l?ou={orgUni-
tid}&amp;type=Iti&amp;rCode=PNDevServe-3906&amp;srcou=6756" width="100%" style="height:
50vh;"></iframe>

Click “Update” after finishing the content editing.

The editor's content will change from a link to a box (the widget will not work at this
point). Click “Save” to save the new widget.
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3.3.4. Add aWidget to the Course Homepage
To add a widget to the homepage of a course, proceed as follows:

Select the course from the top menu bar “Select a Course...”, and click on the “Edit this
homepage” button.

I Cal L i g J 3 L el il | | a3 W - JS W

Edit Homepage

Mame”

K

Description

W

Figure 56: Edit Homepage
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At the bottom of the page, click [Add Widgets] to add a widget to the homepage.

Create Homepage

Name

Deseriptior

aldnitMNar Restore Default Header Text

What replace strings can | use in a custom title?

Layout

Basic

Change Layout

Add Widgets Add Widgets

Figure 57: Add a Widget to the Homepage
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Select the widget from the dialog, and then click “Add”.

Add Widgets X

Filler By:  System Widget Custom Widget

1 ilems selecled. Clear Selection

My Class Climate Course Evals

My Survey Dashboard

/1

ra

Figure 58: Select the Widget

Save your changes.

A box labelled “Scantron Class Climate” will now appear on your course homepage.

Please note that it is recommended to use the homepage of the system and not a partic-
ular course page for the widget.
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3.3.5. Brightspace Sample Screenshots
Class Climate LTI Integration in Brightspace:

© trishtspace Environmental Design

Content Assessments ~ Course Tools ~

Environmental Design

Class Climate Surveys v

My Survey Dashboard

Environmental Design
01-AD-2634

Design Technology
06-AD-2734

History and Theory of Architecture
02-AD-2734

Structure, Materials and Forming Techniques
04-AD-2636

Did You Know?

« Your survey results are anonymous!

» Every survey has @ minimum number of students who must respond in order for instruciors to receive a summary reporl. This further Drotecls your anonymity.
= We encourage you o participate and help your university and plan

ggg @ @ SE Class Climate Student {6\:}
ooo -

@#y Class Climate’

COURSE EVALUATION FEEDBACK SYSTEW

ﬁ Closes in 2 Days
08/27/2017 at 05:20:00 pm
PhD Marie-Christine
Jefferson
5 Closes in 6 Days
«<r 0813112017 at 05:05:00 pm
Emilia Thompson
Submitted o
Mario Fernandez
«g‘ Data available -Il-ll

Dean McPherson

initiatn

Figure 59: Student View

@ brightspace Design Tech nology

Design Technology

Class Climate Surveys -~

My Survey Dashboard

Design Technology
06-AD-2734

Design Projects
03-AD-2835

Introduction to Programming for Architecture and Design
07-AD-3835

ooo
ooo
ooo

Content External Learning Tools (LTI) Assessments ~ Course Tools w

@ @ Class Climate Instructor {(::):}

@ty Class Climate”

Camens » Closes
@ Response: 13% in 6 Days
5 of 40 08/31/2017 at
05:05:00 pm
) Final Response: g3 _}k nx
% 395 of 478 .
View Report

Current
@ Response:
82

Figure 60: Lecturer View
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3.4. Canvas

To connect Class Climate and Canvas via LTI, a new app has to be added and config-
ured in Canvas. In the following chapters, the relevant steps are described.

You have two ways to add the app in Canvas.

o Manual Entry. LTI link will need to be added manually to each course as a mod-
ule.
o XML. LTI link will be added as a course navigation.

3.4.1. Adding anew App
Log in to the Canvas administrator interface.
Select “Admin” from the left side panel, then select one of the managed accounts.

Admin x

Class Climate Temp

All Accounts

Figure 61: Administrator’s Managed Accounts

Go to menu entry “Settings” and then select the tab “Apps”. Click the button “View App
Configurations” to reach the management section of external tools.
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= Class Climate Temp > Settings

® Courses Settings Quotas MNotifications Admins Announcements Reports Apps Feature Options

Account Users

@ Statistics External AppS IManage App List View App Configurations

Admin Permissions
Apps are an easy way to add new features to Canvas. They can be added to individual courses, or to all courses in an account. Once

Qutcomes configured, you can link to them through course modules and create assignments for assessment tools.
Dashboard Rubrics See some LTI fools that work great with Canvas.

Grading
m Mot Installed Installed Filter by name

Eouses Question Banks

F&ﬂ Sub-Accounts

Figure 62: External Apps

Click the button “Add App” to add a new External App.

= Class Climate Temp > Settings

Courses Settings Quotas Notifications Admins Announcements Reporis Apps Feature Options
Account Users

Statistics External Apps LELETRN | | View App Center
Admin Permissions

Apps are an easy way to add new features to Canvas. They can be added to individual courses, or to all courses in an account. Once
Outcomes configured, you can link to them through course modules and create assignments for assessment tools.

Dashboard Rubrics See some LTI tools that work great with Canvas.

Figure 63: Adding new App
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3.4.2. Editing External App

Apps are an easy way to add new features to Canvas. They can be added to individual
courses, or to all courses in an account. Once configured, you can link to them through
course modules and create assignments for assessment tools.

This section contains the mandatory properties of the tool:

e Name: e.g “Class Climate Surveys”

e Consumer Key: “12345”

e Shared Secret: e.g. “secret”, defined in the Class Climate menu “Interfaces and
Plug-ins / LTI® Interface” (see above chapter 2.1)

e Configuration Type: Select “Manual Entry”

e URL: Customer specific URL to the Class Climate server, e.g. https://<host-
name>/classclimate/customer/Iti/lti_provider.php

e Domain: n/a

e Privacy: Select “Email only”

e Custom Fields: You may add one or more of the parameters described in the sec-
tion LMS Custom Parameters.

e Description: n/a

Please note, that the URL should be the IP or hostname of your Class Climate system
and must be a HTTPS URL without any parameters similar to this:

https://<hostname>/classclimate/customer/Iti/Iti_provider.php
Once the settings are done, press “Submit”.

The Canvas connector (LTI tool) is now configured and can be added to the course
pages.
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Add App X

Configuration Type

Manual Entry -
Name
Consumer key Shared Secret
Launch URL
Domain Privacy
Anonymous v

Custom Fields

Description

Figure 64: Editing External Tool
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3.4.3. Adding an App to a course

Scantron Class Climate Learning Tool can be added to any courses by clicking on the
name of the course.

= Sample 1

m Recent Activity in Sample 1

No Recent Messages You don't have any messag
@ Assignments o courses you'll see this stream fill up with messages
and other users, efc.

Account

Discussions
Grades
Dashboard People
Courses
Syllabus

Calendar

Figure 65: Selecting course for adding external tool

After selecting the course, click on “Modules” on the side bar. Here you can add the ex-
ternal tool to one of the Modules.

Select “Add Content” in the “Module Options” dropdown menu at top right.

= Sample 1 > Modules

Home View Progress =+ Module

Assignments
¢ ~ Assignments - 2
Discussions
Grades § @ auiz#l o P
People .
? i [ Homework 1 8 -
i &P Class Climate o ©-

Syllabus

Quizzes

Conferences

Figure 66: Adding content to a module
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Choose “External Tool” from the list.

Add Item to Assignments

Add| Assignment v |to Assignments

B = Assignment
Quiz

[N File

As| Content Page
Discussion

h this medule, or add an assignment by selecting "Mew Assignment™.

Text Header
External URL

| External Tool

s

Indentation: | Don't Indent M

Cancel I

Figure 67: Selecting External Tool to add

Select “Class Climate Surveys” and click on button “Add Item” to finish the process and

to add the chosen external tool to your course/module.

Add Item to Assignments

Add | External Tool ¥ to Assignmenis

Cff) Select a tool from the list below, or enter a URL for an external tool you already know is configured with Basic LTI to add & link to it to this
medule.

Class Climate

URL https://uat2. classclimate.scantrc

Page Name:| Class Climate

Cancel Add ltem

Figure 68: Adding Scantron Class Climate tool
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3.4.4. Configuring the tool as a course level left-hand menu item

With the aid of a configuration XML file, the tool can be used as a course level left menu
navigation item, bypassing the need for more segmented usage of the tool.

A different setup method is required for this functionality.

By following the steps described in chapter 4.1, the dialog for adding the external tool
can be accessed.

By selecting Paste XML from the Configuration Type dropdown list, the dialog will be ac-
commodated to accept the XML configuration. The LTI tool can be added by clicking the
Submit button.

Add App X
Configuration Type
Paste XML -

MName

Class Climate LTI Tool

Consumer key Shared Secret
12345 secret
AML Configuration

»

<7xml version="1.0" encoding="UTF-8"7> r
<cartridge_basiclti_link xmins="http:/Mww.imsglobal orgfxsd/imsiticc_v1p0"
¥mins:biti = "nitp/Amww.imsglobal.org/xsdfimsbasiclti_v1p0"
¥mins:iticm ="http/fww.imsglobal.orgfsd/imsiticm_v1p0"
¥mins:lticp ="http/fwwimsglobal.orgfsdimsiticp_v1p0"
xmins:xsi = "httpc/fww w3 org/2001XMLSchema-instance” &
¥sischemal ocation = "hittp/Awww.imsglobal.orgfxsdimsiticc_v1p0 http/fwww.imsglobal.orgfxsd/Ii
Mitiv1 pOfimslitice_v1p0.xsd
hitp:/fwww. imsglobal org/xsd/imsbasiciti_v1p0 http:/fwww imsglobal org/xsd/tiftivi po
fimsbasiclti_v1p0 xsd
hitp:/fwww.imsglobal orgfxsdimsiticm_v1p0 http/fwaww. imsglobal.orgixsd/tiftv po
fimsfticm_v1p0.xsd
hitp:/fwww.imsglobal.orgfxsd/imsiticp v1p0 hitp/fwww.imsalobal orgfxsd/itiftiv1 p0

m

Figure 69: Adding the Class Climate LTI tool with course level navigation
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Below is the sample XML definition you can use to create the course navigation link.

<?xml version="1.0" encoding="UTF-8"?>

<cartridge_basiclti_link xmIns="http://www.imsglobal.org/xsd/imslticc_v1p0"

xmins:blti = "http://www.imsglobal.org/xsd/imsbasiclti_v1p0"

xmlns:Iticm ="http://www.imsglobal.org/xsd/imslticm_v1p0"

xmins:lticp ="http://www.imsglobal.org/xsd/imslticp_v1p0"

xmins:xsi = "http://www.w3.0rg/2001/XMLSchema-instance"

xsi:schemalocation = "http://www.imsglobal.org/xsd/imslticc_v1p0 http://www.imsglobal.org/xsd/Iti/Itiv1p0/imslticc_v1p0.xsd

http://www.imsglobal.org/xsd/imsbasiclti_v1p0 http://www.imsglobal.org/xsd/lti/Itiv1pO/imsbasiclti_v1p0.xsd

http://www.imsglobal.org/xsd/imslticm_v1p0 http://www.imsglobal.org/xsd/Iti/Itiv1pO/imslticm_v1p0.xsd

http://www.imsglobal.org/xsd/imslticp_v1p0 http://www.imsglobal.org/xsd/Iti/ltiv1pO/imslticp_v1p0.xsd">

<blti:launch_url>https://<hostname>/classclimate/customer/Iti/Iti_provider.php</blti:launch_url>
<blti:title>Class Climate Survey Evaluation</blti:title>
<blti:description>Allowing access to your courses evaluations</blti:description>
<blti:extensions platform="canvas.instructure.com">
<Iticm:property name="privacy_level">public</Iticm:property>
<Iticm:options name="course_navigation">
<lticm:property name="enabled">true</Iticm:property>
<lticm:options name="custom_fields">
<lticm:property name="instructor_show_report">1</Iticm:property>
<lticm:property name=" instructor_show_past_surveys_for_n_previous_periods">0</lticm:property>
<lticm:property name="learner_show_completed_surveys">1</lticm:property>
<lticm:property name="order_by_survey_close_date">1</lticm:property>
<lticm:property name="instructor_show_export">1</Iticm:property>
<lticm:property name="learner_load_instructor_images">1</Iticm:property>
</Iticm:options>
</lticm:options>

</blti:extensions>

</cartridge_basiclti_link>

The following values need to be modified in the XML to acheive the desired functionaliy:

<blti:launch_url>https://<hostname>/classclimate/customer/lti/lti_provider.php</blti:launch_url >
This field needs to contain the customer specific Class Climate URL
<blti:title>Class Climate Survey Evaluation</blti:title>

Title of the external tool

<blti:description>LTI tool</blti:description>

The description of the external tool. This can be modified after the tool has been
added within the tool configuration.

<lticm:options name="custom_fields"></lticm:options>

Method used to import the desired custom parameters.

Other values should not be modified in the XML configuration to ensure the validity of

this.
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After the tool has been added with a valid configuration, an additional left menu entry will
be available for the external tool.

3.4.5. Canvas Sample Screenshots
Class Climate LTI Integration in Canvas:

il — Design » Modules > Design fundamentals

COURSE ENALBATION f[llml SYSTEN

@ Home My Survey Dashboard @ Class Clim

Account

Discussions
p Environmental Design ﬂ Closes in 2 Days o
it} Grades 01-AD-2634 < 08/27/2017 at 05:20:00 pm
PhD Marie-Christine
Dashboard Jefferson
People
Design Technology Q Closes in 6 Days
Syllabus 06.AD-2734 «r 08/34/2017 at 05:05:00 pm
Conferences L-:l_::‘_)zr]g‘and Theory of Architecture 0 Submitted O
Calendar
i Mario Fernandez
Collaborations
@ Structure, Materials and Forming Techniques t " L
04-AD-2836 - Data available al
Dean McPherson
Did You Know?

= Your survey resulls are anonymous!
« Every survey has a minimum number of students who must respond in order for instructors to receive a summary report, This further protects your anonymity.
« We encourage you 1o paricipate and help your university understand instructional efectiveness and plan continuous improvement inifiatives

Figure 70: Student View

— Design » Modules > Design fundamentals

Home My Survey Dashboard Class Climate

COURSE EVALUATION FEEWBACK SYSTEM
Account

Closes
. » in6
i) Design Technology @ Responme: — Days
Dashboard X . s 5o0f40 0813122017
Discussions at 05:05:00
Grades
Design Projects s, P E
People na.angaas Lo E 33?"?2‘1‘3 8% A X
of View Report
Introduction to Programming for Architecture and Design @ o
07-AD-3835 82
Syllabus
Modules

Conferences

Collaborations

Settings

Figure 71: Lecturer View
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4. Troubleshooting

In this section, we have listed some common errors and issues along with suggested so-
lutions.

4.1. Insecure content

Using a SSL certification is a requirement for the LTI integration. Please contact your
Server administrator for its implementation or configuration. If you are using a Load bal-
ancer, you will need to make sure the communication between the 2 systems remains
encrypted with SSL within or outside your network.

You are trying to launch insecure content from within a secure site . Some web browsers may prevent this content from loading.

It looks like your content might not load. You can use this button to try launching it in a new tab.

This tool needs to be loaded in a new browser window

Load My Survey Dashboard (PS) in a new window

Figure 72: Insecure content

4.2. Invalid Request Error

= Sample 1 » Sample Course 1

Invalid request.

Home

Assignments
Discussions

Grades

Figure 73: Invalid request

This type of error is typically displayed in case of mismatched information in the configu-
ration of the integration or an issue with the communication across your network.

We suggest to review the value used for your shared secret on both systems.

Additionally, you might need to review the communication settings. If you are using a
Load balancer, you will need to make sure the communication between the 2 systems
remains encrypted with SSL within or outside your network.
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4.3. User could not be determined

My Survey Dashboard Class Clim

COURSE EVllUlTIﬂI HEDIM:I SYSTEM

The user could not be determined.

Figure 74: User could not be determined

This message is displayed when the system is not able to determine which information
should be provided. Email addresses and LTI roles are used to identify which dash-
board board to populate.

Please verify if the instructor or student account exist in Class Climate. Double check the
email address and confirm the email value is not assigned to multiple accounts in Class
Climate.

Please note: If an instructor or secondary instructor is stored in more than one Class
Climate subunit with the same email address, then the survey data can only be dis-
played in the instructor's LMS account if you are using External IDs to connect the in-
structor accounts in Class Climate. If you do not use External IDs, then the data will not
be displayed!

For more information, see chapter “Instructor Settings”.

4.4. User Role undefined

This message is typically displayed when the LTI roles could not be determined. Ensure
the account used is either a LMS instructor or Learner to display the desired dashboard.

Scantron Corporation — 1313 Lone Oak Rd - Eagan, Minnesota 55121 1-800-722-6876 Page 60 of 60




